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Copyright © 2020 Perfectice Eduventure Pvt. Ltd. 
The information in this document shall not be disclosed outside the management of TEC and shall not be duplicated, used or disclosed, 
in whole or in part, for any purpose other than to evaluate the proposal. 

 

Memorandum of Understanding & Agreement 

For 

eProctor �t AI Based (Online) Platform for 
Admission Test 

 

Between 

Perfectice Eduventure Private Ltd. 

 

 
And 

Terna Engineering College 
Mumbai 

 
                                        On 

Date: 17 September, 2020 



 

 
 

 

MEMORANDUM OF UNDERSTANDING & AGREEMENT 
 
 
Perfectice Eduventure Private Limited, hereby referred as Perfectice, with its principal place of business at E-45, 
Sector 3, Noida, 201301. Represented by its Co-founder Dr. Rakesh Kumar Sharma herein referred as the party of the 
FIRST PART. 

AND 
 
This �D���u�}�Œ���v���µ�u���}�(�� �h�v�����Œ�•�š���v���]�v�P���~�^�D�}�h�_�•��dated 17th September, 2020 and effective immediately is signed by 
and between " Terna Engineering College, with its principal place of business at is Nerul, Navi Mumbai, 
MAHARASHTRA-(INDIA), Represented by Director Sir herein referred as the party of the SECOND PART.  
 
WHEREAS, Perfectice is an Education Technology Company incorporated in USA, Perfectice LLC, with an operating 
legal entity in India as Perfectice Eduventure Private Ltd. The Company is formed with a mission to use technology 
(data and insight) to help teachers, students and parents, bring personalized learning to students. The leadership 
team brings in technology and education expertise and experience from USA and India. 
 
WHEREAS, TEC provides a unique environment for students to grow under the guidance of experienced 
academicians. The highly committed team facilitates all round development of students to help them acquire the 
ability of lifelong learning and to make them competent professionals as well as good human being. 
Whereas the parties have decided to enter into a strategic alliance on terms mutually beneficial to them. 
 
PURPOSE: �^���W�Œ�}���š�}�Œ�����/�������•�������W�o���š�(�}�Œ�u���(�}�Œ admission test�_ will be used by TEC, to conduct the admission test of the 
school.  TEC has ambitious plan to introduce TECHNOLOGY for teaching-learning �š�}�����v�Z���v�������š�Z�����•�š�µ�����v�š�[�•���l�š�������Z���Œ�[�•��
experience, engagement and outcome. Progressive schools across the world �t USA and India are blending 
technology with the traditional pedagogy to differentiate and produce a unique outcome. Perfectice technology 
platform is helping institutions across the globe �t USA & India, realize that dream. 
 

 
The platform will also be used by the faculti���•�����v�����‰�}�š���v�š�]���o�o�Ç���•�š�µ�����v�š�[�•���‰���Œ���v�š�•�l�u���v�š�}�Œ�•�X 
 
�d�Z�����‰�Œ�}�‰�}�•���o�����}�v�•�]�•�š�•���}�(�Y 
1. Perfectice Introduction 
2. Scope of Engagement 
3.  TEC Requirement 
4. Duration 
5. Confidentiality 
6. Limitation of Liability 
7. General terms and conditions 
8. Jurisdiction 

 
  



 

 

1. Perfectice Introduction 
 
Perfectice provides advance and secured platform and data to controller of exam in the school for them to conduct 
the fair examination. The platform is used by author to build the questions and test, student to take the exam, 
administrator to monitor the examination and examiner to correct student response. 

�d�Z���� �‰�o���š�(�}�Œ�u�� �Z���•�� �������v�� �����À���o�}�‰������ �]�v�� �h�^���� �}�v�� �o���š���•�š�� �š�����Z�v�}�o�}�P�Ç�� �Á�]�š�Z���u�µ�o�š�]�‰�o���� �o���Ç���Œ�•�� �}�(�� �•�����µ�Œ�]�š�Ç�� �š�}�� �u�����š�� �š�Z���� ���o�]���v�š�[�•��
requirements. Co-founders of Perfectice has combined experience of 50 years in technology, consulting, business 
and leadership �t USA, India and China. Perfectice has registered office in USA and India. 

Perfectice was SELECTED by Govt of India, MHRD/AICTE to be one of the 13 (out of 300) EdTech company as part of 
the NEAT program to provide digital learning platform to students across PAN India. 
Perfectice was shortlisted by Scoonews as One of the Top 50 EdTech disrupter in bringing innovative solutions to 
learning & that will redefine the education system in India. 

2. Scope of Engagement 
 
Perfectice scope of work is to provide the technology platform, including the Android mobile app, for  TEC to conduct 
the  admission test. The platform should consist of: 
 

�x Question and Test Authoring Tool on the web 
�x AI based Proctored Assessment Module for student to take the test on Android mobile app or mobile 

browser or web browser 
�x Assessment 
�x Administrative module for controller of exam to administer the exam 
�x Auto correction for MCQ and fill in the blank questions 
�x Orient the students of TEC to use the platform so that they can be properly acquainted to appear for the 

exams in future. The orientation session will be conducted by TEC College and Perfectice will provide the 
support in training the students. 

�x Condition the platform �t create user profile and configure with course code, classroom and role access for 
smooth functioning of the examination 

�x Provide test results to TEC in an existing excel format (data points already defined in the application) 
�x Provide the test based on NTSC level questions. 
�x Raise invoice to TEC as per the terms and condition outlined in this agreement 

 
 TEC will be responsible for: 

�x Provide all the user information to Perfectice for credential creation in Perfectice template (desired format) 
�x Provide all the required information like course details, course code, classroom details and any other 

information to configure the platform in the Perfectice format (desired format) using Perfectice template 
�x Communication to all the users (students, faculties and administrators) about the examination 
�x Provide all the process related support to the users, except the technical support which will be provided by 

Perfectice. TEC needs to create an internal support team to run the process smoothly.  
�x Question Paper Uploading, Moderation and Test Creation in Perfectice platform. 
�x Payment for the product and services to Perfectice as per the condition outlined in this agreement 

 
  



 

 

3.  TEC Requirements 
 

Following are the requirements from TEC. 
 

Technical Requirements: Following features shall be provided as a part of the Enterprise Package of the Perfectice 
Online Assessment services and inbuilt features of Perfectice Engine for TEC. 

 
 

# Feature Enterprise Feature Details  

1 Question Authoring & Publishing Y 
Create and Define Question Bank based on 

Subject/ 
   Topic/ Question Types along with difficulty level 
    

2 Objective & Subjective Exams Y Define Objective Exam Pattern for questions 
 Management  including Fill in the blanks, True / False, 

   
Multiple Choice Questions. Also, facility to 

conduct 

   

Subjective assessment (long answer), if need be. 
The subjective questions are not corrected 

automatically, whereas objective questions are 
corrected automatically. 

3 Exam Scheduling Y Schedule Exam according as per the calendar 
    

4 Candidate, Batch / Groups Y Manage Batches of the candidates according to 
 Management  candidate type, exam type 
    

5 Standard Reports - Score Card, Y 
Export/ Download Candidate Results in excel 

format 

 Candidate Results  
along with detailed analysis of the result, as per 
the standard report defined in the Perfectice. 

    

6 Exam, Student & Question Bank 

 
 
Y 

Graphical analysis of Current Question Bank, 
Exam 

 Analytics  
Results, Group wise analysis of the result, 

overall 
   batch performance analysis 
    

7 Technical Support 

 
Email, 

Telephonic/Whatsap 
as Technical Support during the conduction of exam 

  well as Chat Box   
     
    

8 White Label Institute's Branding Y 

Add Your Identity for the solution. This is only for 
University/College with 150,000 (1.5 Lacs) 

attempts per semester 

    

9 Customization Y 

Any customization in the product and features 
needs to be approved by the executive committee 

and GU for approval of timeline and cost. 
    
  



 

    

 

      *Candidate Level Features*  
          
 No.   Feature     Details   
        

1 Objective & Subjective Exams �9 To appear for the ONE mock / practice tests  

    �9 To receive exam notifications and schedules on E-mail  

    �9 To receive exam notifications and schedules on SMS  

    �9 Appear for various and multiple exams as per their schedule and  
    during the set duration  

    �9 Get assessment results instantly and online  

      

2 Navigation of Question 

�9 Option to Jump on any Question or restrict to answer one question at a 

time  

3 Alter the Answer �9 Option to change the answer option  

4 Resume the Exam 

�9 Option to continue the exam due to power or internet failure, if the 

cheating has not been done  
 
 
All customization of product, reports and workflow with in the application (web and mobile) is out of scope. The 
customization request will be reviewed and approved for cost and timeline impact by GU and Perfectice executive team. 

4. Duration 
Unless terminated by either party, this MoU shall be valid for a period of Five (5) years from the Effective Date. Either 
�‰���Œ�š�Ç�� �u���Ç�� �š���Œ�u�]�v���š���� �š�Z�]�•�� �D�}�h�� �(�}�Œ�� �u���š���Œ�]���o�� ���Œ�������Z�� ���Ç�� �P�]�À�]�v�P�� �š�Z���� �}�š�Z���Œ�� ���š�� �o�����•�š�� �v�]�v���š�Ç�� �~�õ�ì�•�� �����Ç�•�[�� �v�}�š�]������ �]�v�� �Á�Œ�]�š�]�v�P�X��
Perfectice may terminate this MoU for convenience by giving TEC ���š���o�����•�š���v�]�v���š�Ç���~�õ�ì�•�������Ç�•�[���v�}�š�]�������]�v���Á�Œ�]�š�]�v�P�X�� 

5. Cost and Payment 
 

�d�Z�������}�•�š���}�(���^�W���Œ�(�����š�]���� �W�Œ�}���š�}�Œ���^�}�o�µ�š�]�}�v�_ �]�•�������•�������}�v���š�Z�����v�µ�u�����Œ���}�(���•�š�µ�����v�š�[�•�����š�š���u�‰�š�•���š�}�����������}�v�•�µ�u�������]�v�������Ç�����Œ�X���d�Z����
price table is shown below. A�v�����š�š���u�‰�š���]�•�������(�]�v���������•���^�•�š�µ�����v�š���š���l�]�v�P�������š���•�š���}�Œ���‰���‰���Œ�_�X 
 
 

No. of Attempts*  Price Per Attempt 
(Rs.)*  

Comments  
No. of attempts consumed in one  Semester  

 Below  5000(Five thousand ) Rs. 80  (Eighty  Only)  

�x Any attempt count below 5,000 (Five thousand) 
attempts in academic year 2020-21 (before 30th 
June, 2021). 

 
 
 
 
 
 
 
 



 

 
 
 
*Taxes (GST): Excluding GST (Extra)  
Late Fee:  Failure to pay the invoice on time (30 days from the date of submission) will result in penalty, late fee 
will be 10% of the unpaid invoice amount (past due) calculated every day from the due date, and will be solely bore 
by TEC. However, such late fees shall be claimed by Perfective only after the delay is brought to the notice of TEC and 
such penalty shall not be collected if the delay is due to technical issues or delay beyond the control of TEC. 
Perfectice reserves the rights to suspend and/or cancel the access to the application and in the case of late 
payments. However, such suspension and/or cancel the access to the application shall be resorted by Perfectice only 
if mutual negotiations/discussions between the parties fail irrevocably. In case TEC needs more than 30 days to pay 
the invoice, it will be jointly discussed, agreed and approved by the management of TEC and Perfectice via email, 
however such extension cannot be more than 60 days. 

 
Payment Schedule  
The total students  for the Exam is unknown.   
 

�x 50% (Fifty percent) of the amount of eProctor test at the time of signing of the contract. 
�x Remaining 50% (Fifty percent) of the amount for eProctor test to be paid immediately after the students have 

completed taking the exam (last day of the exam schedule).  

 
 
6. Confidentiality 

In the course of carrying out the Service undertaken under this Agreement, both the Parties may have access to or 
may obtain certain Information related to each other business activities. The scope of this clause shall apply to all 
information that both the Parties may have access to in connection with carrying out the Service undertaken under 
this Agreement. Both the Parties are responsible for compliance of this Agreement by its employees or agents. 
�^���}�v�(�]�����v�š�]���o���/�v�(�}�Œ�u���š�]�}�v�_��means all information that the Parties, its employees or agents, receive from each other 
or observe or obtain relating to the Service, facilities, marketing strategies, products, capabilities, financial 
information, needs, developments and plans of each other, its affiliates and group companies. Both the Parties will 
not permit its employees or agents to disclose to any third party or to use for any purpose other than carrying out 
�š�Z���� �^���Œ�À�]������ �µ�v�����Œ�� �š�Z�]�•�� ���P�Œ�����u���v�š�� �Á�]�š�Z�}�µ�š�� �}�š�Z���Œ�[�• written permission (except as may be required by law or as 
necessary to carry out the Service. The Parties will hold all Information in trust for this agreement sole use and  
benefit. This Clause will not apply to information that is publicly known other than through disclosure by or through 
the Parties or through its employees or agents. 
 

7. Intellectual Property  

Perfectice owns the software product, content and the data generated by the application and TEC will have no rights 
to claim such Intellectual Property. TEC will not copy or reverse engineer any of the Perfectice Intellectual Property 
during or after the expire or termination of the contract. Any Intellectual Property Rights violation will result into 
immediate termination of the contract. 

 
 

8. Limitation of liability 
In any event shall either party be liable to the other for any loss of profits, loss of revenue, loss of data, loss of use, 
any indirect, incidental, special, exemplary, punitive or consequential damages, incurred by either party or any third 
party in respect of this MOU, whether in an action in contract or tort, strict liability or other legal or equitable theory 
regardless of whether such damages were foreseeable or if the other party or any other person has been advised of 
the possibility of such damages.   
 



 

 
 

 

9.  General Terms and Conditions 

This MoU is not intended to constitute, create, give effect to, or otherwise recognize a joint venture, partnership, or 
formal business organization of any kind, and the rights and obligations of the parties shall be only those expressly 
set forth herein.  

Nothing in this MoU shall be construed to grant either party the right to make commitments of any kind for or on 
behalf of the other without the other's prior written consent. At all times contemplated herein, Perfectice and TEC 
shall remain independent contractors, each responsible for its own employees. Each party assumes no responsibility 
to the other for costs, expenses, risks, and liabilities arising from the efforts of the other.  

Neither party shall assign, or in any manner, transfer its interest or any part thereof in this MoU, except to wholly-
owned subsidiaries.  

Notwithstanding anything to the contrary in this MoU, any Exhibit or Attachment or any other document signed 
between the Parties regarding the subject matter of this MoU, either prior or subsequent to this MoU, in any event 
shall either Party be liable for any loss of profits or revenue, or loss or inaccuracy of data or for any direct, indirect, 
incidental, special or consequential damages incurred by the other Party.  
 
The software, all content including but not limited to all packages, questions, tests, eLearning materials, data 
captured and generated by software and anything not exclusively mentioned in the agreement are assets of 
Perfectice a�v���������v�[�š���������Œ���‰�Œ�}���µ�����������v�����µ�•���•���]�v�����v�Ç�����}�v�š���Æ�š���Á�]�š�Z�}�µ�š���Á�Œ�]�š�š���v�����‰�‰�Œ�}�À���o���(�Œ�}�u���W���Œ�(�����š�]�����X�� 

 
10. Jurisdiction 

This MOU shall be governed by the laws of India and the jurisdiction of competent courts in Delhi, India. The Parties 
agree to make efforts in good faith to resolve all disputes amicably and expeditiously between themselves and any 
unresolved matters should be referred expeditiously to mediation with a view to resolving the same. 
All and any disputes and claim aforesaid, which cannot be fully and satisfactorily resolved or settled by the parties as 
aforesaid, shall be referred to a Sole Arbitrator jointly to be appointed by Perfectice and TEC. The provisions of the  
 
Arbitration and Conciliation Act, 1996. [As amended in 2015] will be applicable and the award made there under shall 
be final and binding upon both the parties hereto and subject to legal remedies available under the provision of law.  
 
 
The place of arbitration shall be Delhi. The arbitration shall be conducted in English and all written documents used 
during the arbitration shall be in English. After both party signatures, this proposal will be deemed contract and both 
the parties can use their logo for marketing 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

IN WITNESS whereof, the Parties below have executed this proposal on_____________________. 

 
For and on behalf of  
Perfectice Eduventure Private Ltd.  
 

 
_____________________________________ 
Name: Dr. Rakesh Kumar Sharma 

        Title: Co-founder 
        Perfectice Eduventure Pvt. Ltd. 

 
For and on behalf of  
Terna Engineering College 
 

 
______________________________________ 
Name:  
Title:  
 

 
  



 

 
11.Appendix A 

The detail of Perfectice e-Proctor solution can be found on the website:  
https://myperfectice.com/e-proctor 
 
AI Based Facial Recognition for fraud detection 

 
 
The Genuinity  Indicator �t Data Algorithm based on students attempt to cheat the test. 
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